LIMITED WARRANTY TERM
Dulac Plumbing Innovations Corp., “DPI”, warrants each “WHID” to be free from defects
in material and workmanship under normal usage for one (1) year on internal parts and
five (5) years on the body of the device. “DPI” will repair or replace without charge (at
the company’s option) any product or part which is proven defective under normal use.
DPI is not responsible for any labor for install or removal fee.
In order to obtain service under this warranty, it is the responsibility of the purchaser to
promptly notify the local DPI stocking distributor in writing and promptly deliver the
subject product or part with proof of purchase, delivery prepaid, to the stocking
distributor. If after factory examination, subject product or part is found to be defective,
credit will be issued, if subject product contains no defect as covered in this warranty,
the purchaser will be billed for parts and labor charged in effect at time of factory
examination and repair.
Any DPI product or part not installed or operated in conformity with DPI instructions or
which has been subject of misuse, misapplication, the addition of petroleum based
fluids or certain chemical additives to the systems, or other abuse, will not be covered,
and will void the warranty.
Dulac Plumbing Innovations Corp. reserves the right to make changes in details of
design, construction, or arrangement of materials of its products without notification.
DPI offers this warranty in lieu of all other express warranties. Any warranty implied by
laws including warranties of merchantability or fitness is in effect only for the duration of
the express warranty set forth in the first paragraph above.
Dulac Plumbing Innovations Corp. will not be liable for any special, incidental, indirect,
or consequential damages resulting from the use of its products or any incidental costs
of removing or replacing defective products.
This warranty gives the purchaser specific rights, and the purchaser may have other
rights which vary from state to state. Some states do not allow limitations on how long
an implied warranty lasts or on the exclusion of incidental or consequential damages, so
these limitations or exclusions may not apply to you.
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